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Introduction  
The European Union's Artificial Intelligence (AI) Act is a landmark legislative effort to harmonize the 

digital market while fostering human-centric, trustworthy AI. Central to this initiative is the promotion 

of innovation, particularly for Small and Medium-sized Enterprises (SMEs) and startups, which are key 

drivers of the EU's global AI competitiveness. Recognizing their unique challenges, the Act includes 

tailored support mechanisms aimed at empowering these entities to thrive within the AI ecosystem. 

 

https://www.linkedin.com/in/charles-kerrigan/
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Figure 1: Capabilities of the EU AI Act  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The EU AI Act's Approach to Supporting SMEs and Startups 
The EU AI Act introduces several measures to assist SMEs and startups in navigating the complex 

regulatory environment. Chief among these is the establishment of dedicated advice and 

communication channels. These channels prioritize SMEs and startups by providing timely guidance, 

responses to queries, and access to regulatory sandboxes—controlled environments for testing AI 

technologies. Additionally, the Act mandates that Member States facilitate SME participation in AI 

standardization processes, ensuring their voices are heard in shaping the future of AI. See Figure 1 below 

for a workflow diagram. By focusing on these tailored support mechanisms, the AI Act seeks to balance 

the promotion of innovation with the need for regulatory compliance, ensuring that SMEs and startups 

can thrive within the EU's digital market. 
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Figure 2: Steps that SMEs and start-ups can take to verify their eligibility for AI 

Regulatory Sandboxes  

 

1. Eligibility Check
SMEs and startups verify their eligibility for AI 

regulatory sandboxes based on the criteria 
set by the Member States.

2. Application Submission
Eligible SMEs and startups submit their 

applications to the relevant national authority 
to gain access to the AI regulatory sandboxes.

3. Sandbox Participation
Once accepted, SMEs and startups engage in 

sandbox activities. 

4. Documentation and Compliance
SMEs and startups prepare simplified 

technical documentation using standardized 
templates provided by the Commission. 

5. Training and Awareness
Member States organize specific awareness-
raising and training activities tailored to the 

needs of SMEs and startups. 

6. Standardization Involvement
SMEs and startups participate in the 

standardization development process. 

7. Market Access
SMEs and startups utilize the outcomes of 
sandbox participation to accelerate market 

access and innovation. 
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Establishing Dedicated Channels: A Closer Look  
A standout feature of the EU AI Act is its focus on creating an inclusive environment through advice and 

communication channels tailored to SMEs and startups. These channels help demystify regulatory 

requirements, offering targeted support on compliance and best practices for AI development. Member 

States are tasked with utilizing existing channels or creating new ones to ensure these enterprises can 

navigate the regulatory landscape effectively. 

This initiative ensures that SMEs and startups are not left behind as larger firms dominate the AI space. 

By providing clear, accessible advice, these channels allow smaller enterprises to innovate within a 

framework of safety and compliance, bridging the gap between regulation and technological 

advancement. 

Figure 3: Hierarchical perspective of how the EU AI Act promotes inclusivity through 

dedicated channels  
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Operational Framework of Advice and Communication Channels  
The operational framework of these advice channels is centered on Member States' responsibility to 

guide SMEs and startups through the complexities of the AI Act. This includes answering specific 

regulatory queries and offering insights on best practices for developing AI technologies in compliance 

with EU standards. By leveraging both existing mechanisms and establishing new ones, Member States 

ensure that SMEs and startups receive the support they need. 

This framework goes beyond compliance—it fosters innovation by providing a clear path for smaller 

businesses to develop cutting-edge AI systems that meet high safety and ethical standards. 

Challenges and Opportunities 
While the dedicated advice channels present significant opportunities, they also come with challenges. 

SMEs and startups, often resource-constrained, may struggle to identify and access the right 

information. The effectiveness of these channels depends on the timely delivery of accurate advice, 

which requires robust coordination from Member States. 

On the flip side, these channels present a valuable opportunity for SMEs and startups to gain priority 

access to AI regulatory sandboxes and tailored advice. This not only simplifies compliance but also 

enables smaller firms to focus on innovation, contributing to a competitive AI landscape in the EU. 

Figure 4: Challenges and opportunities faced by SMEs and start -ups  
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Conclusion 
The EU AI Act's establishment of dedicated advice and communication channels is a critical step toward 

supporting SMEs and startups. In this context, enterprises can adopt certain mechanisms to ensure EU 

AI Act compliance. These include, but are not limited to: 

Leverage Tailored Guidance 

SMEs and startups should actively engage with the dedicated advice channels, such as trusted third-

parties, to gain clarity on how specific provisions of the EU AI Act apply to their unique business models, 

ensuring tailored regulatory alignment without stifling innovation. 

Establish Direct Communication Pathways 

Create internal points of contact within the organization to directly interface with the EU’s advisory 

channels, including the AI Pact, ensuring timely responses to regulatory updates or compliance 

questions, reducing potential delays in addressing critical legal requirements. 

Focus on Risk Classification Exercises 

Utilize the guidance to implement trustworthy AI practices by way of conducting a thorough risk 

assessment, aligning AI applications with the EU AI Act’s risk-based framework to maintain market 

competitiveness and avoid penalties. 

Participate in Regulatory Training Programs 

Make use of educational resources and training opportunities provided by third-party channels to upskill 

teams on regulatory nuances, ensuring employees at all levels understand their roles in maintaining 

compliance with the Act. 

Monitor Evolving Compliance Requirements 

Establish a process to regularly check for updates from these advisory channels on evolving compliance 

requirements, allowing the organization to adjust AI development strategies proactively and remain in 

line with ongoing regulatory changes. 

Figure 5: High-level mechanisms for enterprises to ensure EU AI Act compliance  

 

It can be argued that, by providing these entities with tailored guidance, the Act empowers them to 

navigate the regulatory landscape confidently and focus on innovation. This initiative ensures that the 

AI sector remains dynamic, ethical, and competitive, with SMEs and startups playing a vital role in 

shaping its future.  
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Glossary 
Act or EU AI Act: European Union Artificial Intelligence Act 

AI: Artificial Intelligence  

Board: European Union Artificial Intelligence Board 

EU: European Union  

SME: Small and Medium-Sized Enterprise 

How can we help? 
 

 

 

 

 

 

AI & Partners – ‘AI That You Can Trust’ 

Your trusted advisor for EU AI Act Compliance. Unlock the full potential of artificial intelligence while 

ensuring compliance with the EU AI Act by partnering with AI & Partners, a leading professional services 

firm. We specialize in providing comprehensive and tailored solutions for companies subject to the EU 

AI Act, guiding them through the intricacies of regulatory requirements and enabling responsible and 

accountable AI practices. At AI & Partners, we understand the challenges and opportunities that the EU 

AI Act presents for organizations leveraging AI technologies. Our team of seasoned experts combines 

in-depth knowledge of AI systems, regulatory frameworks, and industry specific requirements to deliver 

strategic guidance and practical solutions that align with your business objectives. 

To find out how we can help you, email contact@ai-and-partners.com or visit https://www.ai-and-

partners.com.  

 

https://www.ai-and-partners.com/
https://www.ai-and-partners.com/

